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TOP PAPERS  

Top Papers 2016  

Brown, L. E. (2016, April). Measuring self-perceived visibility of sexual minority status 

among lesbian, gay. bisexual, and queer patients. Paper presented at the annual 

meeting of the Southern States Communication Association, Austin, TX. Awarded Top 

three paper in the SSCA Interpersonal Communication Division, 2016. 

Eckstein, J. J., & Cherry, J. (2016, April). Perceived characteristics of men abused by 

female partners: Blaming, resulting, blaming- excuses, or normal? Paper presented at 

the Central States Communication Association Conference: Grand Rapid, MI. Awarded 

Top Paper Honors from the Women’s Caucus. 

Top Papers 2015 

Carver, J.M. & Mize Smith, J. (2015, April). Discursive tensions in higher education: 

Managing contradictions and paradox in the fundraising profession. Paper selected by 

the Applied Communication Division and presented at the annual meeting of the 

Southern States Communication Association, Tampa, FL. Awarded Top Four Paper in 

Applied Communication Panel.  

Dao, M., & Kong, J. (April, 2015). Assessing student convergence with 

internationalization: The case of Western Kentucky University. Paper presented at the 

Central States Communication Association 84th Annual Convention – Convergence 

(Apr. 15-19, 2015), Madison, WI. Awarded Top Paper in Applied Communication 

Panel. 

Donovan, E. E., Crook, B., Brown, L. E., Pastorek, A E., Hall, C. A, Mackert, M. S., & 

Stephens, K. K. (2014). An experimental test of medical disclosure and consent 

documentation: Assessing patient comprehension, self-efficacy, and uncertainty. 

Presented at NCA Applied Communication Division, 2015. Awarded Distinguished 

Article.  

Jerome, A. M. (2015). Employing charges of absurdity and ridicule to compel change: 

The case of the NCAA’s losing hand. Competitive paper presented at the 2015 Central 

States Communication Association Convention: Madison, WI. Received the Karlyn 

Kohrs Campbell Top Paper Award from the Rhetorical Theory and Criticism 

Interest Group. 

Kong, J. (2015, April). Intercultural communication interest group. Presented at the 

Central States Communication Association. Awarded Top Paper Panel in 

Intercultural Communication. 

Kong, J. (November, 2015). Harmonizing ethnography with Aikido to embrace the 

unexpected. Paper presented at the National Communication Association 101st Annual 
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Convention – Embracing Opportunities (Nov. 18-21, 2015), Las Vegas, NV. Awarded 

Top Four Scholar Paper. 

Mazer, J., & Thompson, B. (2015, November). Parental academic support:  A validity 

test. Presented at the annual meeting of the National Communication Association, Las 

Vegas. Awarded Top Four paper in the Communication Assessment Division. 

Mize Smith, J. (2015, April). It's all about to change: The art of crafting your career as 

you integrate into a faculty line. Panel presentation competitively selected by the 

Applied Communication Division at the annual meeting of the Southern States 

Communication Association, Tampa, FL. Awarded Top Panel in Applied 

Communication. 

Thompson, B., & Mazer, J. (2015, April). The changing nature of parent-teacher 

communication: Mode selection in the smartphone era. Presented at the annual 

meeting of the Central States Communication Association, Madison. Awarded Top 

Paper in the Communication Education Division. 

Top Papers 2014 

Kong, J. (November, 2014). Moving beyond the anthropos to the geo in intercultural 

communication. Presented at the National Communication Association (NCA) annual 

conference. Chosen for Top 4 Faculty Paper in the International and Intercultural 

Division. 

Payne, H. J. (2014, November). Southern States Communication Association Annual 

Convention, New Orleans, LA. Top Paper Panel in the Applied Communication 

Division. 

Payne, H. J. (2014, April). Development and validation of the identification with 

perceived out-groups scale. Presented at the Applied Communication Division, 

Southern States Communication Association (SSCA), New Orleans, LA. Awarded Top 

Paper Panel. 

Payne, H. J., Newman, G., & Mize Smith, J. (2014, April). Development and validation 

of identification with perceived out-groups scale. Presented at the annual meeting of the 

Southern States Communication Association (SSCA), New Orleans, LA. Paper 

competitively selected by the Applied Communication Division. 

Top Papers 2013 

Belcher, A. K., & Mize Smith, J. (2013, April). Employee well-being programs: Middle 

managers’ understandings of corporate values as related to organizational identification. 

Paper competitively selected by the Applied Communication Division and presented at 

the annual meeting of the Southern States Communication Association, Louisville, KY. 

Awarded Top Four Paper in Applied Communication. 
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Brown, L. (2013). Presented at the National Communication Association. Awarded Top 

Five Paper Award in the Health Communication Division.  

Donovan-Kicken, E., Crook, B., Brown, L. E., Pastorek, A. E., Hall, C. A., Mackert, M.S., 

& Stephens, I. K. (2013, November).  An experimental test of medical disclosure and 

consent documentation: Assessing patient comprehension, self-efficacy, and 

uncertainty. Paper presented at the annual meeting of the National Communication 

Association, Washington, D.C. Awarded Top Five Paper in NCA Health 

Communication Division. 

Gan, I. (2013, November). Managing the Myanmar and Thailand border dispute. 

Awarded Top student papers in Peace and Conflict. Washington, DC. National 

Communication Association Convention. 

Jerome, A. M., & Paulsen, J. (2013). He got a little bit too “Rowdy”: The image repair of 

NASCAR driver Kyle Busch. Paper presented at the Central States Communication 

Association (CSCA) annual conference. Awarded Top Paper for the Public Relations 

Division.  

Payne, H. (2013, November). Graduate Assistant Dissent Expression: Navigating the 

role of student and employee. Master’s Education Division, National Communication 

Association (NCA) annual convention, Washington, D.C. Awarded Top Paper Panel. 

Top Papers 2012 

Broeckelman-Post, M., Hosek, A., Denker, K.J., & Thompson, B. (2012). The dark side 

of basic course directing: Creating COMMunity despite dealing with difficult staff. 

Presented at the annual meeting of the National Communication Association, Orlando, 

FL. Awarded Top Panel in the Basic Course Division. 

Cummings, R. & Chai, S. (2012, November). Cross-cultural forgiveness: Explaining 

decisional and emotional forgiveness via face negotiation theory. Paper presented at 

the National Communication Association (NCA) annual conference. Orlando, FL. 

Awarded Top Four Paper Award in the Peace and Conflict Division.  

Cummings, R. & Chai, S. (2012, September). Hispanic cultural identity and the GED: A 

communication theory of identity. Paper competitively selected and presented at the 

annual meeting of the Kentucky Communication Association. General Butler State Park, 

Carrollton, KY. Awarded Top Faculty Paper Award. 

Mize Smith, J. (2012, November). Volunteer tourists: The identity and the discourse of 

travelers combining largesse and leisure. Paper competitively selected by the Applied 

Communication Division presented at the annual meeting of the National 

Communication Association, Orlando, FL. Awarded Top Paper in Applied 

Communication.  

Thompson, B., & Mazer, J. (2012). Development of the parental academic support 

scale: Frequency, importance, and modes of communication. Paper presented at the 
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annual meeting of the National Communication Association, Orlando, FL. Awarded Top 

Four Paper in Instructional Development Division.   

Top Papers 2011 

Bergen, K., Jones, A. C., Thompson, B., Wahl, S. T., Lee, R., & Lamb, E.  (2011, April). 

Communication's "home" in the core curriculum: Strategies, tips, and approaches.  

Presented at the annual meeting of the Central States Communication Association, 

Milwaukee. Awarded Top Panel in the Basic Course Division. 

Kong, J. (2011, November). Ethnography Division, National Communication 

Association. Awarded John T. Warren Top Student Paper. 

Kong, J. (2011, November). Ethnography Division, National Communication 

Association. Awarded Top 5 Paper. 

Thompson, B., & Robinson, R. (2011, April).  Documenting student agency in the 

communication classroom. Presented at the annual meeting of the Central States 

Communication Association, Milwaukee. Awarded Top Four paper in the 

Communication Education Division. 

Top Papers 2010 

Mize Smith, J. (201 0, November).  Philanthropic identity at work: Employer influences 

on the charitable giving attitudes and behaviors of employees. Paper competitively 

selected by the Organizational Communication Division and presented at the annual 

meeting of the National Communication Association, San Francisco, CA. Awarded Top 

Paper in Organizational Communication. 

Ribarsky, B., Hinck, E., Kincade, A., Thompson, B., Colaner, C., & Murphy, R. (2010, 

April). Teacher self-disclosure during the first week of class.  Presented at the annual 

meeting of the Central States Communication Association, Cincinnati, OH. Awarded 

Top Panel in the Communication Education Division. 

Top Papers 2009 

Jerome, A. M. (2009). What happens when a falcon kills a dog?: The NFL’s response to 

the Michael Vick dogfighting scandal. Competitive paper presented at the Central States 

Communication Association Convention: St. Louis, MO. ***Received top competitive 

paper panel honors from the Public Relations Interest Group. 

Top Papers 2006 

Mize Smith, J., & Sypher, B.D. (2006, April). Giving at work: Identification with the 

employer or charitable organization? Paper competitively selected by the Applied 

Communication Division and presented at the annual meeting of the Southern States 
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Communication Association, Dallas, TX. Awarded Top Paper in Applied 

Communication. 

 

Graduate Student Top Papers 

Graduate Student Top Papers 2016 

Cherry, J. & Eckstein, J. J. (Spring 2016). Perceived characteristics of men abused by 

female partners: Blaming, resulting, blaiming – excuses, or normal?  Paper presented at 

the Central States Communication Association (CSCA) annual conference.  Grand 

Rapids, MI. Awarded Top Student Paper Panel in Societal Pressure: Bullies, 

Abuse, and Unwanted Advances. 

Graduate Student Top Papers 2015 

Rife, T. & Orlowski, S. (2015, November). Public reason and perceptions of terrorism. 

Paper presented at the National Communication Association (NCA) annual conference. 

Las Vegas, NV. Awarded Top Student Paper Panel in Peace and Conflict 

Communication.  

Graduate Student Top Papers 2014 

Chau, N. (2014, September). How does Asian culture influence graduate international 

student-teacher interaction in the classroom? Paper presented at the Kentucky 

Communication Association (KCA) annual conference. General Butler State Park, 

Carrollton, KY. Awarded a KCA Top Paper Award. 

Dearbone, Ryan. (Spring 2014). 

Fuentes, D. (2014). HRC vs. NOMM: A rhetorical analysis of the campaigns against and 

for DOMA. Competitive paper presented at the Central States Communication 

Association Convention: Minneapolis, MN. Past Presidents’ Top Debut Paper Panel 

Honors. 

Kong, J. (2014, November). International and Intercultural Communication Division, 

National Communication Association. Awarded Top 4 Faculty Paper. 

Payne, H. J., Newman, G., & Mize Smith, J. (2014, April). Development and validation 

of the identification with perceived out-groups scale. Paper competitively selected by the 

Applied Communication Division and presented at the annual meeting of the Southern 

States Communication Association, New Orleans, LA. Awarded Top Four Paper in 

Applied Communication. 

Sisler, H. (2014). How to respond? Ambiguity in Livestrong’s response following Lance 

Armstrong’s enhancement drug confession. Competitive paper presented at the Central 

States Communication Association Convention: Minneapolis, MN. Public Relations 
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Interest Group Top Paper and Top Student paper; Also received Past Presidents’ 

Top Debut Paper Panel Honors. 

Graduate Student Top Papers 2013 

Gan, I. (2013, November). Managing the Myanmar and Thailand border dispute. 

Presented at the National Communication Association, Washington, D.C. Awarded Top 

Student Paper in Peace and Conflict. 

Jerome, A. M., & Paulsen, J. (2013). He got a little bit too “Rowdy”: The image repair of 

NASCAR driver Kyle Busch. Paper presented at the Central States Communication 

Association (CSCA) annual conference. Awarded Top Paper for the Public Relations 

Division.  

Payne, H. J. (2013, November). National Communication Association Convention, 

Washington, D.C., November 2013. Top Paper Panel in the Master's Education 

Division. 

Paulsen, Jessica. (Spring 2013) 

Belcher, A. K., & Mize Smith, J. (2013, April). Employee well-being programs: Middle 

managers' understandings of corporate values as related to organizational identification. 

Paper competitively selected by the Applied Communication Division and presented at 

the annual meeting of the Southern States Communication Association, Louisville, KY. 

Awarded Top Four Paper in Applied Communication. 

Graduate Student Top Papers 2012 

Chau, Ngan. (2012, September). How does Asian culture influence graduate 

international student-teacher interaction in the classroom. Paper presented at the 

Kentucky Communication Association (KCA) annual conference. General Butler State 

Park, Carrollton, KY. Awarded a KCA Top Paper Award.  

Cummings, R. & Chai, S. (2012, November). Cross-cultural forgiveness: Explaining 

decisional and emotional forgiveness via face negotiation theory. Paper presented at 

the National Communication Association (NCA) annual conference. Orlando, FL. 

Awarded Top Four Paper Award in the Peace and Conflict Division.  

Cummings, R., Chai, S., & Mize Smith, J. (2012, September). Hispanic cultural identity 

and the GED: A communication theory of identity. Paper competitively selected and 

presented at the annual meeting of the Kentucky Communication Association. General 

Butler State Park, Carrollton, KY. Awarded KCA Top Faculty Paper Award.  

Cummings, R. & Chai, S., & Mize Smith, J. (2012, September). Hispanic cultural identity 

and the GED: A communication theory of identity. Paper competitively selected and 

presented at the annual meeting of the Kentucky Communication Association. General 

Butler State Park, Carrollton, KY. Awarded KCA Top Paper Award. 
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Miller, A., & Mize Smith, J. (2012, April). Inducing donor identification in a capital 

campaign: A case study in higher education fundraising. Paper competitively selected 

by the Applied Communication Division and presented at the annual meeting of the 

Southern States Communication Association, San Antonio, TX. Awarded Top Paper in 

Applied Communication.  

Miller, A. (2011, September). Student affairs administrators’ expression management 

strategies: An exploration of administrators’ communication with students. Kentucky 

Communication Association (KCA) annual conference. Barkley State Park, KY. 

Awarded Top Student Paper.  

Mize Smith, J. (2012, November). Volunteer tourists: The identity and discourse of 

travelers combining largesse and leisure. Paper competitively selected by the Applied 

Communication Division and presented at the annual meeting of the National 

Communication Association, Orlando, FL. Awarded Top Paper in Applied 

Communication. 

Oliver, L. (2012, April). Critical analysis of NFL Play 60 Campaign. Presented at Central 

States Communication Association (CSCA). Cleveland, OH. Awarded Public 

Relations Interest Group’s Top Student Paper Award and selected for the Past 

Officers’ Top Debut Papers Panel.  

Thompson, B., & Mazer, J. (2012). Development of the parental academic support 

scale: frequency, importance, and modes of communication. Presented at the annual 

meeting of the National Communication Association, Orlando, FL. Awarded Top Four 

Paper in the Instructional Development Division. 

Graduate Student Top Papers 2011 

Mathes, K. (2011). “UNTHINK what you thought about KFC: Burke’s concept of 

identification applied to the UNTHINK campaign. Competitive paper presented at the 

Central States Communication Association Convention: Milwaukee, WI. Public 

Relations Interest Group’s Dan Millar Award for Top Paper 

Graduate Student Top Papers 2009 

Walston, Rachel. (Spring 2009). 

Graduate Student Top Papers 2009 

Prasitthipab, Suthida. (Spring 2008). 
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Awards & Honors 

Awards & Honors 2019 

Ishii, K., Spence, P., & Hodges, W. R. Quick Turn Around Grant (QTRG) for Identity 

Development Research Project, Potter College, Western Kentucky University, spring 

2019 ($2,320.59) 

Vicki S. Bagwell. PRSA Foundation Diversity Awareness Campaign (one student 

team) received Honorable Mention from PRSSA; Hope Harbor, Awareness Campaign 

for Sexual Assualt Services and Donate Life Kentucky, Awareness for Organ Donation, 

2017-2018 (two student teams); two campaigns earned PRSA Nashville Certificates of 

Merit in 2019 

Awards & Honors 2018 

Bagwell, V. Kentucky Communication Association (KCA), Undergraduate Mentor Award, 

Sept. 2018. 

Awards & Honors 2017 

Ishii, K. The Best of B.E.S.T. Presentation Award, Organizational Communication 
Division, International Communication Association, 2017.  
 

Ishii, K. Faculty Research Sabbatical for Fall 2017, Western Kentucky University  

Awards & Honors 2016 

Payne, H. Nominated, PCAL Faculty Award for Excellence in Teaching, 2016/2017. 

Payne, H. Vernon Gantt Award for Distinguished Service, Kentucky Communication 

Association, 2016 

Awards & Honors 2015 

Brown, L. Eadie, B. Distinguished Award for a Scholarly Article, Applied 

Communication Division of the National Communication Association, 2015. 

Ishii, K. International Education Week Grant ($500) for Departmental Events 

(Principal Investigator). Office of International Program, Western Kentucky University, 

Fall 2015. 

Jerome, A. Karyln Kohrs Campbell Top Paper Award, Rhetorical Theory and 

Criticism Interest Group. Central States Communication Association Convention, 

Madison, WI. Spring 2015.  

Jerome, A. Named as a Mentor by two of the Potter College of Arts and Letters 

Student Award Recipients. Spring 2015. 

Mize Smith, J. Honorary Faculty Award, WKU Lambda Pi Eta. 2015.  
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Awards & Honors 2014 

Brown, L. Nominee for the campus-wide Outstanding Teaching Assistant Award, 

University of Texas, 2014. 

Ishii, K. Faculty Mentor for the Outstanding Undergraduate Award Winner, Emily 

Foust (Corporate & Organizational Communication). Potter College of Arts and 

Literature, Western Kentucky University, March 2014. 

Ishii, K. Faculty Mentor for the Outstanding Undergraduate Award Winner, Anne 

Boehm (Communication Studies). Potter College of Arts and Literature, Western 

Kentucky University, March 2014. 

Ishii, K. Professional Development Award, Potter College of Arts and Literature, 

Western Kentucky University, 2014. 

Jerome, A. Sabbatical used to complete three studies on sports 

rtheoric/communication. Spring 2014. 

Mize Smith, J. Outstanding Article of the Year Award by the International Journal of 

Business Communication, Association of Business Communication. 2014. 

Mize Smith, J. WKU Outstanding Faculty Award for The $100 Solution,™ ALIVE 

Center. 2014. 

Mize Smith, J. Nominee for Faculty Award for Research, Potter College of Arts and 

Letters, WKU. 2014. 

Thompson, B. James Applegate Award for Excellence in Research, Kentucky 

Communication Association, 2014. 

Awards & Honors 2013 

Brown, L. Recipient of a $125 Departmental Conference Travel Grant, Department 

of Communication Studies, University of Texas, 2013. 

Ishii, K. Faculty Mentor for the Outstanding Graduate Award Winner, Ryan 

Cummings. Potter College of Arts and Literature, Western Kentucky University, March 

2013. 

Ishii, K. Professional Development Award, Potter College of Arts and Literature, 

Western Kentucky University, 2013. 

Jerome, A. Top Paper Panel Honors, Public Relation Interest Group. Central States 

Communication Association Convention: Kansas City, MO, Spring 2013. 

Jerome, A. Named as a Mentor by one of the Potter College of Arts and Letters 

Student Award Recipients. Spring 2013.  

Mize Smith, J. (2013). Selected as the Outstanding Article of the Year by the 

Association of Business Communication. Philanthropic identity at work: Employer 
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influences on the charitable giving attitudes and behaviors of employees. Journal of 

Business Communication, 50, 128-151. 

Payne, H. J. Awarded Faculty Research Sabbatical, Spring 2013. 

Simpson, W. Three Louie Awards - The American Advertising Federation – Louisville 

KY 

Simpson, W. Three Parthenon Awards & three Awards of Merit - Public Relations 

Society of America (PRSA) Nashville. Assisted agency teams with the development of 

these award winning projects. 

Sterk, H. Book Award by the Family Communication division of the National 

Communication Association.  

Awards & Honors 2012 

Brown, L. Graduate School Professional Development Travel Fellowship Award, 

Moody College of Communication, University of Texas, 2012. 

Garmon, C. Woman of Distinction: from Bowling Green Human Rights 

Commission, 2012. 

Ishii, K. Professional Development Award, Potter College of Arts and Literature, 

Western Kentucky University, 2012. 

Payne, H. J. Named a Top Woman Scholar by the Kentucky Communication 

Association, 2012. 

Mize Smith, J. Applegate Award for Excellence in Research, Kentucky 

Communication Association. 2012.  

Sterk, H. Outstanding Woman Scholar of Kentucky. Kentucky Communication 

Association, 2012.  

Awards & Honors 2011 

Ishii, K. Professional Development Award, Potter College of Arts and Literature, 

Western Kentucky University, 2011. 

Jerome, A. Nominated for Potter College of Arts and Letters Faculty Teaching 

Award. Spring 2011.  

Mize Smith, J. Excellence in the Art of Teaching Award, Kentucky Communication 

Association. 2011. 

Mize Smith, J. Nominee for Outstanding Teaching Award, Potter College of Arts and 

Letters, WKU. 2011. 

Simpson, W. Golden Key International Honor Society, WKU Honors College & 

Golden Key International 
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Awards & Honors 2010 

Brown, L. New Student of the Semester, Department of Communication Studies, 

University of Texas, 2010. 

Brown, L. List of Teachers Rated as Excellent, University of Illinois, 2010.  

Ishii, K. Marquis Who's Who in America (65th ed.), October 2010. 

Ishii, K. Professional Development Award, Potter College of Arts and Literature, 

Western Kentucky University, 2010.  

Mize Smith, J. Nominee for Outstanding Teaching Award, Potter College of Arts and 

Letters, WKU. 2010.  

Sterk, H. Distinguished Award for an Edited Scholarly Book from the Applied 

Communication Division at the National Communication Association convention, San 

Francisco, CA. 

Awards & Honors 2009 

Brown, L. List of Teachers Rated as Excellent, University of Illinois, 2009. 

Ishii, K. Targeted International Initiatives Grant Award, Office of International 

Programs, Western Kentucky University, May 2009. 

Ishii, K. The Best Oral Presentation in English as a Second Language Award, 

World Communication Association, July 2009. 

Ishii, K. Professional Development Award, Potter College of Arts and Literature, 

Western Kentucky University, 2009. 

Jerome, A. Nominated for Potter College of Arts and Letters Faculty Teaching 

Award. Spring 2009. 

Jerome, A. Top Paper Panel Honors, Public Relation Interest Group. Central States 

Communication Association Convention: St. Louis, MO. Spring 2009.  

Jerome, A. Named as a Mentor by one of the Potter College of Arts and Letters 

Student Award Recipients. Spring 2009.  

Payne, H. J. Named Faculty Mentor by Potter College of Arts and Letters 

Undergraduate Student Award recipient, 2009. 

Payne, H. J. Named Faculty Mentor by Potter College of Arts and Letters Graduate 

Student Award recipient, 2009. 

Awards & Honors 2008 

Brown, L. List of Teachers Rated as Excellent, University of Illinois, 2008. 
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Jerome, A. Nominated for Potter College of Arts and Letters Faculty Teaching 

Award. Spring 2008. 

Jerome, A. Selected as Leadership Faculty Fellow. Spring 2008.  

Awards & Honors 2007 

Brown, L. Faculty-Staff Merit Scholarship, Elmhurst College, 2007. 

Ishii, K. Professional Development Award, Potter College of Arts and Literature, 

Western Kentucky University, 2007. 

Payne, H. J. Named Faculty Mentor by Potter College of Arts and Letters Student 

Award recipient, Spring 2007. 

Mize Smith, J. Faculty Spotlight Award, Communication Ambassadors, WKU. 2007. 

Sterk, H. Wise Women’s Council. Organization for the Study of Communication, 

Language and Gender. 2007-present.  

Awards & Honors 2006 

Ishii, K. Professional Development Award, Potter College of Arts and Literature, 

Western Kentucky University, 2006.  

Ishii, K. Instructional Development Award, Potter College of Arts, Humanities and 

Social Sciences, Western Kentucky University, 2006. 

Ishii, K. Faculty of the Month by Communication Ambassadors (Undergraduate 

Student Association), Western Kentucky University, March 2006. 

Jerome, A. Selected as a Rotary International Group Study Exchange Team 

Member (District#6710). Fall 2006.  

Payne, H. J. Faculty of the Month, Department of Communication, selected by 

Communication Ambassadors, April 2006. 

Payne, H. J. Inducted as Honorary Member of Lambda Pi Eta, Western Kentucky 

University, Fall 2006. 

Mize Smith, J. Monroe Scholar Research Award, Purdue University, 2006 

Sterk, H. Calvin Worldview Lecturer. Calvin College. Presented three lectures 

multiples times in the United States, Canada, Hungary, Korea, and Switzerland. 2006-

2007.  
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Grants & Fellowships 

Grants & Fellowships 2019 

Ishii, K., Lyons, M.M., & Carr, S.A. (2019). Revisiting media richness theory for today 

and future. Journal of Human Behavior & Emerging Technologies, 1, 124-131. 

Grants & Fellowships 2018 

Ishii, K. Faculty Relationship Professional Development Funds for Research Projects, 
Department of Communication, 2018 

Grants & Fellowships 2017 

Payne, H. FUSE Grant Recipient with Emily Adkins, $3000 from Office of Sponsored 

Programs, 2017.  

Ishii, K. ($7.968). Research and Creative Activity Program II Award (Principal 
Investigator), Western Kentucky University, 2017 for multinational organization projects.  

Grants & Fellowships 2016 

Brown, L. Faculty-Undergraduate Student Engagement Program (FUSE), Co-

Investigator. Moral disengagement: A new approach of how privilege divests itself in 

interracial communication, $680 funded by Western Kentucky University. 2016-2017. 

Ishii, K. ($1,571.25). Quick Turn-Around Grant Award. Funded by Potter College of Arts 

and Letters, March 2016. 

Kong, J. ($4000). Faculty-Undergraduate Student Engagement (FUSE) Grant with Minh 

Dao for her undergraduate honors thesis research project on "A Study on 

Internationalization at Western Kentucky University" (# 14-SP149) awarded. 

Sterk, H. ($4,500). Zuheir Sofia Endowed International Faculty Seminar (ZSEIFS)) to 

South Korea. To fund a trip to South Korea to develop student exchange programs and 

to conduct research. Summer 2016. 

Grants & Fellowships 2015 

Brown, L. ($680). Faculty-Undergraduate Student Engagement Program (FUSE) for 

“Co-Investigator. Moral disengagement: A new approach of how privilege divests itself 

in interracial communication.” Funded by Western Kentucky University. 2015. 

Brown, L. ($4,000). Research & Creative Activities Program (RCAP) for “Principle 

Investigator, Patient-provider communication about gender in healthcare settings.” Not 

funded by Western Kentucky University. 2015. 

Ishii, K. ($500). International Education Week Grant for Departmental Events (Principal 
Investigator), WKU Office of International Program, 2015.  
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Ishii, K. ($450). Faculty Relationship Professional Development. Funded by WKU’s 

Department of Communication for multinational organizations' projects. 2015. 

Ishii, K. ($100). Faculty Relationship Professional Development Funds. Funded by 

WKU’s Department of Communication. March, 2015. 

Kong, J. ($4,000). Faculty-Undergraduate Student Engagement (FUSE) Grant with 

Minh Dao for her undergraduate honors thesis research project on “A Study on 

Internationalization at Western Kentucky University”.  

Grants & Fellowships 2014 

Brown, L. ($26,000). Mike Hogg Continuing Fellowship for “Principal Investigator, 

Modeling lesbian, gay, and bisexual patient disclosures: An exploration of the role of 

memorable messages, past experiences, perceived visibility, screening behaviors, and 

efficacy.” Funded by the Graduate School at the University of Texas. 2014-2015. 

Brown, L. ($1500). Health Communication Scholars Program Grant for “Co-Principal 

Investigator, Factors influencing disclosure of sexual orientation and gender identity in 

healthcare settings: Lesbian, gay, bisexual, transgender, and queer patient 

perspectives.” Funded by the Moody College of Communication at the University of 

Texas. 2014. 

Ishii, K. ($400). Faculty Relationship Professional Development Funds. Funded by 

WKU’s Department of Communication for multinational organizations' projects. April, 

2014.  

Grants & Fellowships 2013 

Brown, L. ($100). Research Grant for “Principal investigator, communicatively managing 

marijuana use in close relationships.” Funded by the Department of Communication 

Studies at the University of Texas. 2013. 

Jerome, A. M. ($7,926). Office of Sponsored Programs RCap. Internal grant for 

research on the communication of female intercollegiate athletes and their coaches. 

Principal Investigator. November, 2013.  

Mize Smith, J. ($2000). Potter College of Arts and Letters Research Grant. Awarded to 

fund travel for research interviews. 2013-2014. 

Thompson, B., Payne, H., Jerome, A., & Kirby, G. ($7,200). Office of Sponsored 

Programs, iRCap. Internal grant for research on school crises with K-12 schools across 

Kentucky in support of applying for a NSF external grant. WKU iRCap, Co-Principal 

Investigator on K-12 School Crisis Communication Planning. May, 2013.   

Thompson, B., Payne, H. J., Jerome, A., Mize-Smith, J., Ishii, K., & Chai, S. ($21,000).  

Office of Sponsored Programs and Hitcents. Contracted work to support the 

development of a Communication Theory App which would contain a 15-chapter 
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textbook, activities, PowerPoints, and writing resources. Communication Theory App. 

Copyright Western Kentucky University. August, 2013. 

Thompson, B., & Mazer, J.P. ($24,000). Online Learning Research Office. Received 

internal grant for a longitudinal study on student academic support and retention in 

which we will follow students for two years across their Colonnade experience. 

November, 2013. 

Grants & Fellowships 2012 

Mize Smith, J. ($1400). Honors Faculty Engagement Grant. Awarded to fund student 

community engagement projects. 2012. 

Grants & Fellowships 2009 

Ishii, K. Targeted International Initiatives Grant for a proposed Study Abroad Program, 
WKU Office of International Programs, 2009.  

Grants & Fellowships 2008 

Ishii, K. ($4,000). New Faculty Scholarships. Funded by Western Kentucky University, 

for Japanese multinational organizations' project. April, 2008. 

Jerome, A. Western Kentucky University Junior Faculty Fellowship. ($4,000). Topic: The 

legend of Dale Earnhardt.  Primary manuscript completed and will be presented at the 

2014 Central States Communication Association Convention. Related manuscript 

published: Jerome, A. M. (2012). A death, a family feud, and a merger: The image 

repair of Teresa Earnhardt and Dale Earnhardt, Inc. In Blaney, J.R., Lippert, L. R., and 

Smith, J.S. (Eds.). Repairing the athlete's image. Lanham, MD: Lexington Books 

(Rowman & Littlefield). 

Mize Smith, J. ($4000). WKU New Faculty Research Scholarship. Awarded to fund 

ethnographic research of the discourse and identity of volunteer tourists in Cartagena, 

Colombia. 2008. 

Sterk, H. $3,200 McGregor Student Fellowship. Supervisor. Calvin College. Summer 

2008.  

Sterk, H. $52,000. Nokomis Foundation. As President of the West Michigan Women’s 

Studies Council. To support bringing high profile feminist speakers to West Michigan. 

2007-2008. 

Sterk, H. $3,200. Calvin College Alumni Grant. To fund a summer McGregor Fellow for 

the “Women and Leadership in the Christian Reformed Church: Oral Histories” project. 

2008. 

Grants & Fellowships 2007 
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Sterk, H. $52,000. Nokomis Foundation. As President of the West Michigan Women’s 

Studies Council. To support bringing high profile feminist speakers to West Michigan. 

2006-2007. 

Grants & Fellowships 2006 

Mize Smith, J. ($12,000). Purdue Research Foundation Grant. Awarded to fund 

dissertation research exploring charitable giving in the workplace. 2006. 

Sterk, H. $52,000. Nokomis Foundation. As President of the West Michigan Women’s 

Studies Council. To support bringing high profile feminist speakers to West Michigan. 

2005-2006. 

Publications 

Publications 2019 

Kirkwood, G., Payne, H.J., & Mazer, J. (2019—In Press). Examining the use of humor 

and resistance in the #justiceforbradswife Twitter campaign. Communication Studies. 

Payne, H. J., Mize Smith, J., Everson, K., Newman, G. (2019). Measuring stakeholder 

identification with nonprofit causes:  The development and validation of the identification 

with social causes scale. Atlantic Journal of Communication, 27, 30-45. 

Ishii, K. (2019 – Under Review). Glass ceiling in multinational organizations?: 

Managing barriers to career advancement of local members. 

Publications 2018 

Irwin, J., Hopkins, P., Payne, H.J., & Spence, P. (2018). Competent Communication at 

Work: Strategies and Standards for Success, 3rd Edition. Des Moines, IA: Kendall Hunt 

Publishing. 

Ishii, K. (In Press, Published online first in July, 2018). Subordinate’s account-giving in 

the eyes of the manager: Successful management of failing events in multinational 

organizations (MNOs). The International Journal of Business Communication. 

 
Ishii, K. (2018). Expected feedback and successful adaptation to a multinational  
organization (MNO): A comparison between American and Japanese employees. The  
Journal of Asian Pacific Communication, 28, 303-322. 

Kirkwood, G., & Payne, H.J. (2018). Mutual screening: Implications for applicants and 

employers in the digital age. Communication and Social Media: Case Studies Across 

Personal and Professional Relationships, Oxford University Press. 

Kong, J., & Broome, B. J. (mid-2018). The cultural context of peace and conflict 

communication: Peacebuilding as an emergent and localized culture-making process. In 
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S. Roy (Ed.), Global handbook of conflict and peace communication: Contemporary 

contexts. Malden, MA: Wiley-Blackwell.   

Kong, J. (2018). Encountering karma: The transgressive adventures of a Korean-born 

TCK pedagogue in the US South. In A. Atay, & S. Toyosaki (Eds.), Critical intercultural 

communication pedagogy. Landham, MD: Lexington Books. 

Shaluta, C.P., (chapter author) “Advertising for the Curious: Why Study Advertising?” 

Chapter entitled Time to Rebrand Advertising? Canberra, Australia, The Curious 

Academic Publishing. Published as a paperback in April, 2018. 

Thompson, B., & Ellis, C. (accepted). Student academic support: Connecting across 

modes of communication. In J.P. Mazer (Ed.), Communication and social media: Case 

studies across personal and professional relationships.  

Mazer, J., & Thompson, B. (In press). Student academic support in the smartphone 

era: changes in mode selection. International Journal f Quantative Research in 

Education.  

Thompson, B., Rudick, K., Kerssen-Giepp, J., & Golsan, K. (2018). Navigating 

instructional dialects: Emprical exploration of paradox in teaching. Communication 

Education, 67(1), 7-30. DOI: 10.1080/03634512.2017.1388527 

Payne, H. J., Buckner, M., & A. Ledbetter. (2018). Family communication patterns as 

predictors of organizational dissent: A replication study.  Communication Studies, 69, 

326-335. 

Payne, H.J., Jerome, A., Thompson, B., & Mazer, J. (2018). Relationship-building and 

message planning: An exploration of media challenges and communication strategies 

during school crises at the P-12 Level. PR Review, 44, 820-828. 

Payne, H.J. (2018). Writing for Dear Abby. In J.S. Seiter, J.Peeples, & M.L. Sanders 

(Eds). Great Ideas for Teaching Students (G.I.F.T.S.) in Communication. Boston, MA: 

Bedford/St. Martin’s. 

Publications 2017 

Ishii, K. (2017 Online First). Subordinate’s account-giving in the eyes of the manager: 
Successful management of failing events in multinational organizations (MNOs). The 
International Journal of Business Communication. 
 
 Ishii, K., Rife, T., & Kagawa, N. (2017). Technology-driven gratifications sought 
through text- messaging among college students in the U.S. and Japan. Computers in 
Human Behavior, 69, 396-404. 
 
Kong, J., & Broome, B. J. (2017). Beyond dialogue: Conflict transformation through 

ritual. In T. G. Matyok, & P. M. Kellet (Eds.), Communication and conflict transformation: 

Local to global engagements (pp. 111-137). Lanham, MD: Lexington Books. 



19 
 

Rowland, R. C., & Jerome, A. M. (2017). Apologies. In C. R. Scott, L. K. Lewis, J. 

Barker, J. Keyton, T. Kuhn, & P. Turner (Eds.). International Encyclopedia of 

Organizational Communication. Wiley-Blackwell. 

Thompson, B., Jerome, A., Payne, H. J., Kirby, G., Mazer, J. P., & Pfohl, B. (2017). 

Analyzing postcrisis challenges and strategies associated with school shootings: An 

Application of Discourse of Renewal Theory. Communication Studies, 68(5), 533-51. 

DOI: 10.1080/10510974.2017.1373370 

Mazer, J., & Thompson, B. (2017). The validity of the parental academic support scale: 

Associations among relational and family involvement outcomes. International Journal 

of Quantitive Research in Education. 4(1/2), 120-132. 

Thompson, B., Mazer, J. P., Payne, H. J., Jerome, a., Kirby, G., & Pfohl, B. (2017). 

Social media and active shooter events: A school crisis communication challenge. 

Qualitative Research Reports in communication, 18(1), 8-17. DOI: 

10.1080/17459435.2016.1247111 

Publications 2016 

Ishii, K. (2016).  If you don't hear from him, it means you are doing well. In Eds. J.P. 

Fyke, J. L. Faris, &, P. M. Buzzanell. Cases of Organizational and Managerial 

Communication, New York: Routledge, 143-148. 

Ishii, K., & Markman, K. (2016).  Online customer service and emotional labor: An 

exploratory study. Computers in Human Behavior, 62, 658-665.  

Keil, L. J., & Jerome, A. M. (2016). Leadership in a time of crisis: Jim Tressel's ousting 

from The Ohio State University. In A. H. Normore, L. W. Long, & M. Javidi (Eds.) 

Handbook of research on effective communication, leadership, and conflict resolution. 

Hershey, PA: IGI Global. 

Kong, J. (2016).  Moving beyond the Anthropos and reclaiming the geo in intercultural 

communication: The transculturation of the martial art practice of Aikido. Journal of 

International and Intercultural Communication, 9(2), 179-197. 

Kong, J., & Broome, B. J. Beyond dialogue: Conflict transformation through ritual. In T. 

G. Matyok, & P.M. Kellet (Eds.), Communication and conflict transformation: Local to 

global engagements. Lanham, MD: Lexington Books. 

Kong, J. (2016). Discourses of the east and the west and their implications for 

intercultural relations. Journal of Multicultural Discourses. Advanced online publication. 

doi:10.1080/17447143.2016.1167897. 

Mazer, J., & Thompson, B. (2016). Parental academic support: A validity test. 

Communication Education, 65(2), 213-221. DOI: 10.1080/03634523.2015.1081957. 
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Payne, H.J. (Under Review-2016). Writing for Dear Abby. In M. Sanders, J. Peeples, & 

J. Seiter (Eds.) A GIFTS Collection: Activities for Teaching Communication in the 

Classroom. Bedford/St. Martins. 

Payne, H. J. Smith., J.M., Everson, K., Newman. G., (Under Review-2016). 

Development and validation of the identification with perceived outgroups scale. 

Communication Methods and Measures. 

Rowland, R. C., & Jerome, A.M. Apologies. In C. R. Scott, L. K. Lewis, J. Barker, J. 

Keyton, T. Kuhn, P. Turner (Eds.). International Encyclopedia of Organizational 

Communication. Wiley-Blackwell. 

Thompson, B., & Mazer, J. Teaching communication to school children and 

adolescents. In Paul L. Witt (Ed.). Handbooks of Communication Science: 

Communication and Learning, 16 (pp. 629-652)/ Boston: De Gruyter Mouton.  

Thompson. B., Payne, H. J., Jerome, A., Kirby, G., Mazer. J., & Pfohl, W. (Under 

Review-2016). Social media and active shooter events: A school crisis communication 

challenge. Qualitative Research Reports in Communication. 

Sterk, H. “What it Means to be an Executive Director.” Kentucky Journal of 
Communication. 35 (2), (2016): 4-8. 

Publications 2015 

Donovan, E. E., Brown, L. E., & Crook, B. (2015). Patient satisfaction with medical 

disclosure and consent documents for treatment:  Applying conceptualizations of 

uncertainty to examine successful attempts at communicating risk. Journal of 

Communication in Healthcare: Strategies, Media and Engagement in Global Health, 

8(3), 220-232. 

Donovan, E. E., Brown, L. E., LeFebvre, L., Tardif, S., & Love, B. (2015).  The 

uncertainty is what is driving me crazy: The tripartite model of uncertainty in the 

adolescent and young adult cancer context. Health Communication, 30, 702-713. 

Frederick, K., & Mize Smith, J. (2015).  Making good: The identity and sense-making of 

international mission trip volunteers. In M. W. Kramer, L. Lewis, & L. Gossett (Eds.), 

Volunteering and Communication, 2: Studies in international and intercultural contexts, 

New York, NY: Peter Lang, 193-212. 

Mazer, J., Thompson, B., Cherry, J., Russell, M., Payne, H. J. Kirby, G. & Pfohl, W. 

(2015). Communication in the face of a school crisis: Examining the volume and content 

of social media mentions during active shooter incidents. Computers in Human 

Behavior, 53, 238-248. 

Mize Smith, J. (2015). Discursive closure in workplace giving: Is there a better way to 

encourage charitable giving? In J. Mize Smith & M. W. Kramer (Eds.), Case studies of 

nonprofit organizations and volunteers New York, NY: Peter Lang, 169-175.  
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Payne. H. J., Gruenke, E., & Cummings, R. (2015). Graduate assistant dissent 

expression: Navigating the role of student and employee. Northwest Journal of 

Communication, 43(1), 103-132. 

Payne, H. J., Mize Smith, J., & Newman, G.L. (2015). Social media use and on-line 

gaming: Strategies for strengthening ties between clients and donors at A Way Forward, 

Inc. In J. Mize Smith & M. W. Kramer (Eds.), Case Studies in Volunteering and NGOs, 

New York, NY: Peter Lang Publishing, Inc. 

Shaluta, C. P., (chapter author) Research Methods in Communication. Completely 

updated Chap. 23 Research In Advertising including a new section on web analytics. 

Northport, AL., Vision Press. 3rd edition published April, 2015. 

Shaluta, C.P., (chapter author) Advertising for the Curious: Why Study Advertising? 

Chapter entitled Time to Rebrand Advertising? Canberra, Australia, The Curious 

Academic Publishing. Kindle edition published February, 2015. 

Sterk, H. & Van Halsema, G. (2015). Our births, our stories. Self-published, available 

on Amazon as e-book]. 

Thompson, B., Mazer, J., & Flood-Grady, E. (2015). The changing nature of parent-

teacher communication: Mode selection in the smartphone era. Communication 

Education, 64(2), 187-207. DOl:10.1080/03634523.2015.1014382 

Publications 2014 

Coder, L., Poff, R., Baker, J., Swanson, R., Schlinker, W., & Jerome, A., (2014). 

University student leadership involvement, practices, and high school class size: An 

investigation using the Student Leadership Practices lnventory.Leadership and 

Organizational Management Journal, 2014(3), 157-170. 

Donovan, E. E., Lefebvre, L., Tardif, S., Brown, L. E., & Love, B. (2014).  Patterns of 

social support communicated in response to expressions of uncertainty in an online 

community of young adults with cancer. Journal of Applied Communication Research, 

42, 432-455. 

Donovan, E. E., Crook, B., Brown, L. E., Pastorek, A E., Hall, C. A, Mackert, M. S., & 

Stephens, K. K. (2014). An experimental test of medical disclosure and consent 

documentation: Assessing patient comprehension, self-efficacy, and uncertainty. 

Communication Monographs, 81, 239-260. 

Garmon, C., & Mgijima, M.  (2014), Using Ubuntu:  A new research trend for developing 

effective communication across cultural barriers. New Research into Culture, Media, 

and Communication. Izmir, Turkey:  MacroWorld Publishing, 29-38. 

Payne, H. J. (2014). Examining the relationship between trust in supervisor-employee 

relationships and workplace dissent expression. Communication Research Reports, 

31(2), 131-140. 
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Mize Smith, J. (2014).  Making change out of change: Integrating service-learning into 

small group communication. Kentucky Journal of Communication, 33(2), 66-78. 

Sterk, H. & Sisler, H. (2014). Organized religion and family communication: Support 

and oppression. Eds. Lynn H. Turner and Richard West. The Sage Handbook of Family 

Communication. Thousand Oaks, CA, 278-292. 

Thompson, B., & Jerome, A.M.  (2014). The Communication Theory App: A digital 

teaching innovation. Kentucky Journal of Communication, 33(1). 

Publications 2013 

Chai, S., & Ishii, K (2013). “Communication accommodation theory.”  In Thompson, B., 

Payne, H. J., Mize-Smith, J., Ishii, K., & Chai, S. (2013). Communication Theory App. 

Copyright Western Kentucky University.   

Hastings, S.O., & Payne, H. J. (2013). Expressions of dissent in email: Qualitative 

insights into the uses and meanings of organizational dissent. Journal of Business 

Communication, 50(3). 309-331. 

Ishii, K (2013). “Media richness theory.” In Thompson, B., Payne, H. J., Mize-Smith, J., 

Ishii, K., & Chai, S. (2013). Communication Theory App. Copyright Western Kentucky 

University.   

Ishii, K. (2013). “Social information processing theory of computer-mediated 

communication.” In Thompson, B., Payne, H. J., Mize-Smith, J., Ishii, K., & Chai, S. 

(2013). Communication Theory App. Copyright Western Kentucky University.   

Jerome, A. (2013). Single-authored chapters on The Rhetoric and the Rhetorical 

Situation and The Elaboration Likelihood Model; co-authored chapters on What is 

Communication? and What is Theory? In Thompson, B., Payne, H. J., Mize-Smith, J., 

Ishii, K., & Chai, S. (2013). Communication Theory App. Copyright Western Kentucky 

University.   

Mize Smith, J. (2013).  Volunteer tourists: The identity and discourse of travelers 

combining largesse and leisure. In M. W. Kramer, L. Lewis, & L. Gossett (Eds.), 

Volunteering and communication: Studies on multiple contexts, New York, NY: Peter 

Lang, 189-209.  

Mize Smith, J. (2013).  Philanthropic identity at work: Employer influences on the 

charitable giving attitudes and behaviors of employees. Journal of Business 

Communication, 50, 128-151.  

Mize Smith, J. (2013).  Communication research (Chapter 3). Introduction to 

Communication Theory ebook/app. Bowling Green, KY: Western Kentucky University 

Research Foundation. 
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Mize Smith, J. (2013).  Organizational identification (Chapter 8). Introduction to 

Communication Theory ebook/app. Bowling Green, KY: Western Kentucky University 

Research Foundation. 

Payne, H. J. (2013). Critical theory (Chapter 10). Introduction to Communication Theory 

ebook/app. Bowling Green, KY: Western Kentucky University Research Foundation. 

Payne, H. J. (2013). Organizational culture (Chapter 9). Introduction to Communication 

Theory ebook/app. Bowling Green, KY: Western Kentucky University Research 

Foundation. 

O’Neil, J.; Hays, B.; Bagwell, V. (2013). An Assessment of PR Educators’ Perceptions of and 

Approaches to Teaching Entrepreneurship. Public Relations Journal, 7(1). 

 

Thompson, B., & Robinson, R. (2013). Documenting student agency in the 

communication classroom. Basic Course Annual, 25, 38-69. 

Thompson, B., Payne, H. J., Jerome, A., Mize-Smith, J., Ishii, K., & Chai, S. (2013).  

Communication Theory App. Copyright Western Kentucky University. 

Publications 2012 

Eds. Deakins, A., Sterk, H., & Lockridge, R. (2012). Mothers and daughters: 

Complicated connections across cultures. University Press of America.  

Ishii, K., & Black, B. (2012).  Cyber conflict and management. In Ed. Y. Zheng, 

Encyclopedia of Cyber. “Behavior” (pp. 1088-1095), Hershey, PA: IGI-Global. 

Ishii, K. (2012). Dual organizational identification among Japanese expatriates: The 

role of communication in cultivating subsidiary identification and outcomes.  The 

International Journal of Human Resource Management, 23, 1113-1128. 

Jerome, A.M.  (2012). A death, a family feud, and a merger: The image repair of 

Teresa Earnhardt and Dale Earnhardt, Inc. In Blaney, J.R., Lippert, L. R., and Smith, 

J.S. (Eds.). Repairing the athlete's image. Lanham, MD: Lexington Books (Rowman & 

Littlefield). 

Kong, J. (2012). Zeno’s paradox: Voices of martial art bodies. Qualitative 

Communication Research, 1(4), 491-591  

Middleton, A V., LaVoie, N., & Brown. L. E. (2012).  Sources of uncertainty in type 2 

diabetes: Explication and implications for health communication theory and clinical 

practice. Health Communication, 27, 591-601. 

Mize Smith, J. (2012).  All good works are not created equal: Employee sense-making 

of corporate philanthropy. Southern Communication Journal, 77, 369-388. 

Stone, AM., Mikucki-Enyart, S., Middleton, A, Caughlin, J. P, & Brown, L. E. (2012). 

Caring for a parent with lung cancer: Caregivers' perspectives on the role of 

communication. Qualitative Health Research, 22, 957-970. 
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Thompson, B. (2012, December). Parent communication: At times personal is best. 

Department of Defense Safe Schools Newsletter. 

Thompson, B., & Mazer, J.  (2012). Development of the parental academic support 

scale: Frequency, importance, and modes of communication. Communication 

Education, 61(2), 131-160. 

Publications 2011 

Caughlin, J.P., Mikucki-Enyart, S. L., Middleton, A V., Stone, A M., & Brown, L. E. 

(2011). Being open without talking about it: A rhetorical/narrative approach to 

understanding topic avoidance in families after a lung cancer diagnosis.  

Communication Monographs, 78, 409-436. 

Ishii, K., & Rubin, R B. (2011).  Effective communication with employees in times of 

organizational change: Understanding incumbents' information seeking. The Journal of 

Health and Mass Communication Studies, 3, 236-254. 

Mazer, J., & Thompson, B. (2011). The validity of the student academic support scale: 

Associations with social support and relational closeness. Communication Research, 

24(2), 74-85. 

Mazer, J., & Thompson, B. (2011). Student academic support: A validity test. 

Communication Research Reports, 28(3), 214-224. 

Shaluta, C. P., (chapter author) Research Methods in Communication. Updated 

Chapter 26 Research in Advertising for the 2nd edition. Northport, AL., Vision Press. 1st 

edition published August 2011. 

Publications 2010 

Ishii, K. (20I0). Conflict management in online relationships. Cyber Psychology, 

Behavior, and Social Networking, 13, 365-370. 

Mize Smith, J., & Sypher, B. D. (2010). Philanthropy in the workplace: How a financial 

institution communicates charitable giving values special qualitative issue. Southern 

Communication Journal, 75, 370-391. 

Shaluta, C. P., (author) AEJMC submission for Denver conference. Social Media in the 

Classroom. Columbia, SC: Association for Education in Journalism and Mass 

Communication (AEJMC). Published online. 2010. 

Sterk, H. (2010). Faith, feminism, and scholarship. Journal of Communication and 

Religion, 33(2), 206-216. 

Publications 2009 

Buzzanell, P.M., Meisenbach, R. R., Sterk, H., & Turner, L.H. (2009). Positioning 

gender as fundamental in applied communication research. Eds. Larry Frey and 
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Kenneth Cisna. Routledge Handbook of Applied Communication Research. New York: 

Routledge, 181-202.  

Ishii, K. (2009). Social information during organizational change: The effect of social 

information on employee attitudes about organizational change. Saarbrucken, 

Germany: VDM. 

Jerome, A. M., & Rowland, R. C. (2009). Organizational apologia: The rhetoric of inter-

organizational conflict. Western Journal of Communication, 73, pp. 395-417. 

Payne, H. J. (2009). Improving speech introductions with audio recordings. In B. 

Hugenberg & L. W. Hugenberg (Eds.), Teaching Ideas for the Basic Communication 

Course, 12, 93-96. 

Sterk, H. (2009). Gender partnership: A care theory perspective. Eds. Janel M. Curry 

and Ronald A. Wells. Faithful Imagination in the Academy. Lanham, MD: Lexington 

Books, 115-130.  

Sterk, H., & Knoppers, A. (2009). Gender, culture, and physicality: Paradoxes and 

taboos. Lanham, MD: Lexington Books.  

Thompson, B., Kellas, J., Soliz, J., Thompson, J., Epp, A, & Shrodt, P. (2009). Family 

legacies: Constructing individual and family identity through intergenerational 

storytelling. Narrative Inquiry, 19(1), 106-134. 

Thompson, B. (2009). Parent-teacher e-mail strategies at the elementary and 

secondary levels. Qualitative Research Reports in Communication, 10(1), 17-25. 

Thompson, B., & Mazer, J. (2009). College students' ratings of student academic 

support: Frequency, importance, and modes of communication. Communication 

Education, 58, 433-458. 

Publications 2008 

Jerome, A. M. (2008). Toward prescription: Testing the rhetoric of atonement's 

usefulness and applicability in the athletic arena. Public Relations Review, 34, 124-134. 

Payne, H. J. (2008). Targets, strategies, and topics of deception among part-time 

workers. Employee Relations: The International Journal, 30(3), 251-263. 

Payne, H. J. & Hastings, S. 0. (2008). A comparison of grade distributions in the basic 

public speaking course. Basic Communication Course Annual, 20, 174-196. 

Thompson, B. (2008). Applying social information processing theory to parent teacher 

relationships. RCA Vestnik, 6, 45-65. 

Thompson, B. (2008). The role of e-mail in parent-teacher communication. 

Communication Currents, 3(2). 
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Thompson, B. (2008). Characteristics of parent-teacher e-mail communication. 

Communication Education, 57, 201-223. 

Thompson, B. (2008). How college freshmen communicate student academic support: 

A grounded theory study. Communication Education, 57, 123-144. 

Thompson, B. (2008). Collaboration and cooperative learning: Helping students 

connect. Teaching the Spirit. 

Sterk, H. (2008). Formal and informal feminist rhetorics. Review of Hildy Miller and 
Lillian Bridwell-Bowles, eds. Rhetorical Women: Roles and Representations. The 
Review of Communication. 8 , 178-180. 

Publications 2007 

Jerome, A.M., Moffitt, M.A., & Knudsen, J. W. (2007). Understanding how Martha 

Stewart harmed her image restoration through a micropolitics of power. In J. L. 

Courtright & P.M. Smudde (Eds.), Power and Public Relations. Cresskill, NJ: Hampton 

Press. 

Payne, H. J. (2007). The role of organization-based self-esteem in employee dissent 

expression. Communication Research Reports, 24(3), 235-240. 

Payne, H. J. (2007). Hard times at Kelsey High: Issues of change, climate, and culture.  

Journal of the International Academy for Case Studies, 13(5), 25-29. 

Payne, H. J. (2007). Hard times at Kelsey High: Issues of change, climate, and culture.  

Journal of the International Academy for Case Studies Instructors' Notes, 13(6). 23-28. 

Thompson, B. (2007). The syllabus as a communication document: Constructing and 

presenting the syllabus. Communication Education, 56, 54-71. 

Thompson, B. (2007).  Helicopter parents. Teaching the Spirit. 

Violette, J., Payne, H. J., Elkins, D. & Tillson, L. (2007). Closing the loop on 

assessment: Developing strategies for continuous improvement. In Gary B., LaFleur 

(Ed.). The Nexus of Thought and Practice in the Communication Arts, KCA Press. 

Publications 2006 

Mize Smith, J., Arendt, C., Lahman, J. B., Settle, G., & Duff, A. (2006). Framing the 

work of art: Spirituality and career discourse in the nonprofit arts sector [Special issue]. 

Communication Studies, 57, 25-46. 

Sterk, H. & Kallemeyn, R. “Women Belong in the  . . .  Pulpit: Family and Professional 
Tensions in the Lives of Southern Baptist Women Pastors.”  The Family Communication 
Sourcebook. Lynn H. Turner and Richard West, Eds. Thousand Oaks, CA: Sage 
Publishers, 2006. 
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Professor Conference Presentations 

Professor Conference Presentations 2019 

Payne, H.J. (2019, April). Making “the ask” to internal stakeholders: The influence of 

organizational identification on university faculty and staff giving. Southern States 

Communication Association, Montgomery, AL. Co-authored with Haley Ashley and 

Jennifer Mize Smith. 

Professor Conference Presentations 2018 

Ishii, K. (2018, November). Glass ceiling in multinational organizations?: Barriers to 

career advancement of local members. Paper presented at the annual meeting of the 

National Communication Association, Salt Lake City, UT. 

Ishii, K. (2018, May). Computer-based receptionist as a social actor: Exploring CASA 

effect for successful employee recruitment. Paper accepted for the preconference of the 

annual meeting of the International Communication Association, Prague, Czech 

Republic. 

Payne, H.J. (2018, November). A CCO approach to diversity management: Examining 

the inter(play) of contradictions, tensions and paradoxes at Southern U. Submission for 

the National Communication Association Convention, Salt Lake City, UT. Co-authored 

with Schoot Branton. 

Payne, H.J. (2018, November). Helicopter parenting as a function of family conformity 

and conversation. Submission for the National Communication Association Convention, 

Salt Lake City, UT. Co-authored with Emily Adkins. 

 

Offices Held in Organizations 

Offices Held in Organizations 2019 

Vicki S. Bagwell. PRSA MBA Retention Committee Chair, May 2019 

Vicki S. Bagwell. PRSA MBA/ Buisness School Committee, Feburary 2017 to May 

2019 

Vicki S. Bagwell. Served as Faculty Coordinator for the PRSA certificate in Principles 

in PR 

Offices Held in Organizations 2017 

Thompson, B. 2nd President for the Central States Communication Association. 2017. 
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Lyons, M. M., Carr S., & Ishii, K. (2019, March). Media richness theory and 

communication technology in the past decade. Paper presented at Comm50Con. 

Western Kentucky University, Bowling Green. KY. 

Sterk, H. Association of Communication Administration, President, Board member. 

Liaison to the National Communication Association. 2017. 

Sterk, H. Kentucky Communication Association, Executive Director. 2017. 

Sterk, H. Member of the Resolutions Committee. National Communication Association. 

2017. 

Offices Held in Organizations 2016 

Mize Smith, J. Administrative Council for the Southern States Communication 

Association. 2016. 

Mize Smith, J. Executive Council Member for the Southern States Communication 

Association. 2016. 

Mize Smith, J. Marketing Director for the Southern States Communication Association. 

2016. 

Sterk, H. Kentucky Communication Association, Executive Director. 2016. 

Sterk, H. Association of Communication Administration, Vice President, Board member. 

Liaison to the National Communication Association. 2016. 

Thompson, B. 1st Vice President for the Central States Communication Association. 2016.  

Offices Held in Organizations 2015 

Jerome, A. M. Served as the Chair of the Public Relations Interest Group of Central States 

Communication Association, 2015. 

Jerome, A. M. Served as the Chair of the Public Relations Interest Group of Central States 

Communication Association, 2015.  

Mize Smith, J. Administrative Council for the Southern States Communication 

Association. 2015. 

Mize Smith, J. Executive Council Member for the Southern States Communication 

Association. 2015. 

Mize Smith, J. Marketing Director for the Southern States Communication Association. 

2015. 

Sterk, H. Kentucky Communication Association, Western representative. 2015. 

Sterk, H. Association of Communication Administration Board member. Liaison to the 

National Communication Association. 2015. 



29 
 

Thompson, B. Chair, Instructional Development Division for the National 

Communication Association. 2015.  

Thompson, B. 2nd Vice President for the Central States Communication Association. 

2015. 

Offices Held in Organizations 2014 

Jerome, A. M. Served as the Vice Chair of the Public Relations Interest Group of 

Central States Communication Association. 2014.  

Jerome, A. M. Served as the Chair of the Public Relations Interest Group of Central 

States Communication Association. 2014. 

Mize Smith, J. Administrative Council for the Southern States Communication 

Association. 2014. 

Mize Smith, J. Executive Council Member for the Southern States Communication 

Association. 2014. 

Mize Smith, J. Marketing Director for the Southern States Communication Association. 

2014. 

Sterk, H. Association of Communication Administration Board member. Liaison to the 

National Communication Association. 2014. 

Sterk, H. Kentucky Communication Association, Western representative. 2014. 

Sterk, H. Member of Legislative Assembly. National Communication Association. 2014. 

Thompson, B. Chair, Instructional Development Division, for the National 

Communication Association. 2014.  

Thompson, B. 2nd Vice President for the Central States Communication Association. 

2014. 

Offices Held in Organizations 2013 

Jerome, A. M. Served as the Vice Chair of the Public Relations Interest Group of 

Central States Communication Association, 2013.  

Jerome, A. M. Served as the Chair of the Public Relations Interest Group of Central 

States Communication Association. 2013.  

Jerome, A. M. Served as Secretary of the Public Relations Interest Group of Central 

States Communication Association. 2013.  

Mize Smith, J. Administrative Council for the Southern States Communication 

Association. 2013. 

Mize Smith, J. Executive Council Member for the Southern States Communication 

Association. 2013. 
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Mize Smith, J. Marketing Director for the Southern States Communication Association. 

2013. 

Sterk, H. Kentucky Communication Association, Western representative. 2013. 

Sterk, H. Association of Communication Administration. Board member. Liaison to the 

National Communication Association. 2013. 

Sterk, H. Member of Legislative Assembly. National Communication Association. 2013. 

Thompson, B. Chair, Instructional Development Division, for the National 

Communication Association. 2013.  

Thompson, B. Chair/Program Planner, Basic Course Interest Group for the Central 

States Communication Association. 2013. 

Thompson, B. Chair/ Program Planner, Communication Education Interest Group for 

the Central States Communication Association. 2013. 

Offices Held in Organizations 2012 

Jerome, A. M. Served as Secretary of the Public Relations Interest Group of Central 

States Communication Association. 2012. 

Mize Smith, J. Administrative Council for the Southern States Communication 

Association. 2012. 

Mize Smith, J. Executive Council Member for the Southern States Communication 

Association. 2012. 

Mize Smith, J. Marketing Director for the Southern States Communication Association. 

2012. 

Sterk, H. Board member. Liaison to the National Communication Association. 2012. 

Sterk, H. Member of Legislative Assembly. National Communication Association. 2012. 

Thompson, B. Secretary, Basic Course Division for the National Communication 

Association. 2012.  

Thompson, B. Chair/Program Planner, Basic Course Interest Group for the Central 

States Communication Association. 2012.  

Thompson, B. Chair/ Program Planner, Communication Education Interest Group for 

the Central States Communication Association. 2012. 

Thompson, B. Vice Chair, Basic Course Interest Group for the Central States 

Communication Association. 2012.  

Thompson, B. Vice Chair, Basic Course Interest Group for the Central States 

Communication Association. 2012.  
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Thompson, B. Vice Chair, Communication Education Interest Group for the Central 

States Communication Association. 2012.  

Thompson, B. Cooper Award Committee Chair for the Central States Communication 

Association. 2012. 

Offices Held in Organizations 2011 

Mize Smith, J. Administrative Council for the Southern States Communication 

Association. 2011. 

Mize Smith, J. Executive Council Member for the Southern States Communication 

Association. 2011.  

Mize Smith, J. Marketing Director for the Southern States Communication Association. 

2011.  

Thompson, B. Secretary, Basic Course Division, for the National Communication 

Association. 2011.  

Thompson, B. Vice Chair, Basic Course Interest Group for the Central States 

Communication Association. 2011. 

Thompson, B. Vice Chair, Communication Education Interest Group for the Central 

States Communication Association. 2011. 

Thompson, B. Cooper Award Committee Chair for the Central States Communication 

Association. 2011. 

Thompson, B. Secretary, Basic Course Interest Group for the Central States 

Communication Association. 2011. 

Offices Held in Organizations 2010  

Thompson, B. Nominating committee member, Instructional Development Division for 

the National Communication Association. 2010.  

Thompson, B. Secretary, Basic Course Interest Group for the Central States 

Communication Association. 2010. 

Offices Held in Organizations 2009 

Thompson, B. Nominating committee member, Instructional Development Division for 

the National Communication Association. 2009. 
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Student/Professor Publications 

Student/Professor Publications 2019 

Ishii, K., Lyons, M.M., & Carr, S.A. (2019). Revisiting media richness theory for today 

and future. Journal of Human Behavior & Emerging Technologies, 1, 124-131. 

 

Editors 

Editor 2015 

Mize Smith, J., & Kramer, M. W. (Eds.) (2015). Case studies of nonprofit organizations 

and volunteers. New York, NY: Peter Lang. 

Payne, H. Editor for The Kentucky Communication Journal. 2015.  

Editor 2014 

Payne, H. Editor for The Kentucky Communication Journal. 2014.  

Editor 2013 

Thompson, B. Editorial Board Member for Communication Teacher. 2013 

Editor 2006 

Sterk, H. Editor for Journal of Communication and Religion. 2003-2006.  

 

Editorial Boards 

Editorial Boards 2019 

Ishii, K. The Journal of Human Behavior & Emerging Technologies, 2019 – (editior: Yan 

Zheng)  

Editorial Boards 2017 

Thompson, B. Editorial board Member for Journal of Communication Pedagogy. 2017. 

Editorial Boards 2016 

Ishii, K. Editorial Board Member for the International Journal of Human Resource 

Management. 2016.  

Mize Smith, J. Editorial Board Member for the Kentucky Journal of Communication. 

2016. 
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Mize Smith, J. Editorial Board Member for the Journal of International Business 

Communication. 2016. 

Mize Smith, J. Editorial Board Member for the Management Communication Quarterly 

Journal. 2016. 

Sterk, H. Editorial Board Member for Journal of the Association for Communication 

Administration. 2016-present. 

Sterk, H. Editorial Board Member for Journal of Communication and Religion, 2016. 

Sterk, H. Editorial Board Member for Women and Language, 2016. 

Thompson, B. Editorial Board Member for Basic Communication Course Annual. 2016-

present.   

Thompson, B. Editorial Board Member for Communication Education. 2016-present. 

Thompson, B. Editorial Board Member for Kaleidoscope. 2016-present. 

Thompson, B. Editorial Board Member for Speaker & Gavel. 2016-present. 

Editorial Boards 2015 

Mize Smith, J. Editorial Board Member for the Journal of International Business 

Communication. 2015. 

Mize Smith, J. Editorial Board Member for the Management Communication Quarterly 

Journal. 2015. 

Sterk, H. Editorial Board Member for Journal of Communication and Religion, 2015. 

Sterk, H. Editorial Board Member for Women and Language, 2015. 

Thompson, B. Editorial Board Member for Basic Communication Course Annual. 2015. 

Thompson, B. Editorial Board Member for Communication Education. 2015. 

Thompson, B. Editorial Board Member for Communication Teacher. 2015. 

Thompson, B. Editorial Board Member for Kaleidoscope. 2015. 

Thompson, B. Editorial Board Member for Speaker & Gavel. 2015.   

Editorial Boards 2014 

Mize Smith, J. Editorial Board Member for the Journal of International Business 

Communication. 2014. 

Mize Smith, J. Editorial Board Member for the Management Communication Quarterly 

Journal. 2014. 

Sterk, H. Editorial Board Member for Journal of Communication and Religion, 2014. 
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Sterk, H. Editorial Board Member for Women and Language, 2014. 

Thompson, B. Editorial Board Member for Basic Communication Course Annual. 2014. 

Thompson, B. Editorial Board Member for Communication Education. 2014. 

Thompson, B. Editorial Board Member for the Kentucky Journal of Communication. 

2014. 

Thompson, B. Editorial Board Member for Communication Teacher. 2014.  

Thompson, B. Editorial Board Member for Speaker & Gavel. 2014. 

Editorial Boards 2013 

Mize Smith, J. Editorial Board Member for the Management Communication Quarterly 

Journal. 2013. 

Sterk, H. Editorial Board Member for Journal of Communication and Religion, 2013. 

Sterk, H. Editorial Board Member for Women and Language, 2013. 

Thompson, B. Editorial Board Member for Basic Communication Course Annual. 2013. 

Thompson, B. Editorial Board Member for Communication Education. 2013.  

Thompson, B. Editorial Board Member for Communication Teacher. 2013. 

Thompson, B. Editorial Board Member for Kaleidoscope. 2013. 

Thompson, B. Editorial Board Member for Speaker & Gavel. 2013.  

Editorial Boards 2012 

Mize Smith, J. Editorial Board Member for the Management Communication Quarterly 

Journal. 2012. 

Sterk, H. Editorial Board Member for Journal of Communication and Religion, 2012. 

Sterk, H. Editorial Board Member for Women and Language, 2012. 

Thompson, B. Editorial Board Member for Basic Communication Course Annual. 2012.  

Thompson, B. Editorial Board Member for Communication Education. 2012. 

Thompson, B. Editorial Board Member for Communication Teacher. 2012.  

Thompson, B. Editorial Board Member for Kaleidoscope. 2012.    

Thompson, B. Editorial Board Member for Speaker & Gavel. 2012. 

Editorial Boards 2011 

Mize Smith, J. Editorial Board Member for the Management Communication Quarterly 

Journal. 2011. 
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Sterk, H. Editorial Board Member for Journal of Communication and Religion, 2011. 

Sterk, H. Editorial Board Member for Women and Language, 2011. 

Thompson, B. Editorial Board Member for Basic Communication Course Annual. 2011. 

Thompson, B. Editorial Board Member for Communication Education. 2011.  

Thompson, B. Editorial Board Member for Communication Teacher. 2011.  

Thompson, B. Editorial Board Member for Speaker & Gavel. 2011. 

Editorial Boards 2010 

Sterk, H. Editorial Board Member for Journal of Communication and Religion, 2010. 

Sterk, H. Editorial Board Member for Women and Language, 2010. 

Thompson, B. Editorial Board Member for Basic Communication Course Annual. 2010.  

Thompson, B. Editorial Board Member for Communication Teacher. 2010.  

Thompson, B. Editorial Board Member for Speaker & Gavel. 2010. 

Editorial Boards 2009 

Sterk, H. Editorial Board Member for Journal of Communication and Religion, 2009. 

Sterk, H. Editorial Board Member for Women and Language, 2009. 

Thompson, B. Editorial Board Member for Basic Communication Course Annual. 2009.  

Thompson, B. Editorial Board Member for Speaker & Gavel. 2009.    

Editorial Boards 2006 

Ishii, K. Editorial Board Member for Communication Studies. 2005-2006.  

Sterk, H. Editorial Board Member for Journal of Communication and Religion, 2006. 

Sterk, H. Editorial Board Member for Women and Language, 2006. 

 

Graduate Student Thesis Chairing 

Jerome, A. –Daniel Chick, Spring 2016 

Jerome, A.- Heidi Sisler, Summer 2015 

Jerome, A. –Jenna Haugen, Fall 2009 

Kong, J. –Tyler Rife, Spring 2016 
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Payne, H. - Mary (Katie) Lever, Fall 2017-Spring 2018 

Payne, H. - Gavin Kirkwood, Fall 2016-May 2017 

Payne, H. - Scott Branton, Fall 2016-May 2017 

Payne, H. - Ganer Newman, Spring 2012-Summer 2012 

Payne, H. - Erin Gruenke, Spring 2011-Summer 2012 

Thompson, B. - Rachel Walston (Summer, 2009) 

Thompson, B. - Jessica Paulsen (Spring 2013)  

Thompson, B. - Ryan Dearbone (Spring 2014)  

Thompson, B. - Jessica Cherry (Spring 2016)  

Thompson, B. - Katie Prewitt (Spring 2018) 

Sterk, H. – Marshall Covert (Spring 2018) 

 

Honors Student Thesis and Mentor 

Honors Student – Thesis 2014 

Sterk, H. Sarah Beach. A New Kind of Body Project: Blogging and American Teen Girl. 

Pass with Distinction. Defended November 3, 2014.  

 Presented at the Organization for the Study of Communication, Language 

and Gender, San Francisco, CA, October 2014. 

 Presented at the DePauw University Undergraduate Honors Conference 

for Communication and Theatre, April 2015. 

 Communication and Theatre, April 2015.  

 Accepted for publication in Papers and Publications: An Interdisciplinary 

Journal of Undergraduate Research  

 Winner of the Organization for the Study of Communication, Language, 

and Gender Outstanding Undergraduate Research award, October 2015.  

Honors Student – Thesis 2008 

Payne, H. - Elizabeth Thornton, Fall 2008-Fall 2009 
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Honors Students Conference Presentations 

Honors Students Conference Presentations - 2018 

Team 1: 

Carter, C. Mary Adams. The Effect of Leadership Communication within Sororities. 

Presented at the 28th annual Theodore Clevenger Undergraduate Honors Conference, 

Nashville, TN. April 4-8, 2018. 

Team 2: 

Adkins, E. Gabrielle Short. This Song Speaks to Me: An Analysis of Storytelling in 

Music. Presented at the 28th annual Theodore Clevenger Undergraduate Honors 

Conference, Nashville, TN. April 4-8, 2018. 

Team 3: 

King, L. Sabrina Carr. Motivations and Emotional Expressions in Musical Creation and 

Performance. Presented at the 28th annual Theodore Clevenger Undergraduate Honors 

Conference, Nashville, TN. April 4-8, 2018. 

 

Undergraduate Student Awards 

 

2018 UG Awards 

Fischer, K. Scholars in Service Scholarship from the WKU Center for Citizenship and 

Social Justice for the amount of $1,000.  This money will be used for an Imagewest 

Internship in Ireland that promotes volunteerism, service-learning, or social activism 

through shopping local in Malahide, Ireland.  2018. 

2017 UG Awards 

Imagewest, Graham, L., O’Brien, A., Bright, C., Bayer, K., Reynolds, B., Desloge, D., 

Vogler, E., Warfield, D., Gold Markie in Large Budget Social Media by the 

Professional Marketing Association. 2017. 

Imagewest, Graham, L., O’Brien, A., Bright, C., Bayer, K., Reynolds, B., Desloge, D., 

Vogler, E., Warfield, D., Rice, B., Williams Glenn, K., Gold Markie in Branding by the 

Professional Marketing Association. 2017. 

Imagewest, Fischer, S., Sells, H., Gold Markie in Promotional Item by the 

Professional Marketing Association. 2017. 
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Imagewest, Bayer, K., Reynolds, B., Desloge, D., Williams Glenn, K. Gold Markie in 

Event Campaign by the Professional Marketing Association. 2017. 

Imagewest, Williams Glenn, K., Silver Markie in Event Campaign by the Professional 

Marketing Association. 2017. 

Warfield, D., Allen Reed Professional Development Award from the Professional 

Marketing Association due to his work with Imagewest. 2017. 

 

Undergraduate Achievements 

Henderson, Andrew. Editor. WKU Herald. 2017-18. 

Harris, Will. Student Government Association President. 2019-20.  

Harris, Will. WKU Spirit Master. 2019-20. 

Linton, Ryan. Dean’s Council of Students. 2019-20. 

Lyons, Elizabeth. WKU Spirit Master. 2019-20.  

Morris, Kimber. Dean’s Council of Students. 2019-20.  

 

Miscellaneous 

Vicki S. Bagwell, PRSA Foundation’s Focus on Diversity 2018-2019 (2 teams) 

Vicki S. Bagwell, Bowling Green Backpack Program 2018-2019 (1 team) 

Vicki S. Bagwell, Lost River Cave 2018-2019 (1 team) 

Vicki S. Bagwell, Bingocize PR/Marketing Counsel Session, March 2019 – Conducted 

creative brainstorm with Dr. Jason Crandall, Director and Associate Professor, Kristeen 

Owens, Manager, and Ken Payne regarding the public relations and marketing needs of 

the Center for Applied Science I Health and Agig (CASHA). The organization works with 

grant funding to promote varied areas of exercise science including Bingocize. 

Vicki S. Bagwell, Communication, WKU CAPE PR, AY 18-19 

Vicki S. Bagwell, Communication, Co-Chair Faculty Continuance Committee, January 

2019 

Vicki S. Bagwell, Network with Nonprofits, Workshop Consultant for PRSA Nashville-

sponsored event, Provided public relations counsel to non-profits, June 2019. 

Kumi Ishii, Undergraduate Independent Study, Robert Smith, Advanced Organizational 

Communication, Fall 2019 
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Kumi Ishii, Journal Reviewer, Management Communication Quarterly, 2011-2019 

Kumi Ishii, Conference Paper Reviewer, Organizational Communication Division, 

International Communication Association, 2019, 2018, 2017, 2016, 2015 

Kumi Ishii, Executive Board Member, WKU Straegic Plan Implementation Committee, 

2019-current 


