
WKU MEDICAL INSURANCE WHILE TRAVELING ABROAD 
 

 INSURANCE COVERAGE ASSISTANCE EVACUATION-REPATRATION 

Work-related injury 

or illness suffered 

while abroad on 

WKU business 

Personal injury or 

illness suffered while 

abroad on WKU 

business 

Assistance in receiving 

medical care for a 

work- related injury or 

illness suffered while 

abroad on WKU 

business 

Medical evacuation 

for work-related 

injury or illness 

suffered while 

abroad on WKU 

business 

Medical evacuation for 

personal injury or illness 

suffered while abroad on 

WKU business 

 

WKU  Faculty & Staff  

 

Covered  

 

 

 

Contact International 

Work Comp 

Administrator to file a 

claim 

Covered 

Contact: 

Blue Cross Blue Shield  

 

Contact your selected 

health provider if you do 

not have Anthem’s Blue 

Cross Blue Shield 

Coverage 

 

Contact ACE American 

Insurance if purchased 

through the Academic 

Health Plan 

 

Covered 

 

 

Contact:  

Europ Global Assistance 

 

Collect outside US:  

1 (240) 330-1580 

 

Toll Free in US:  

1 (866) 611-1204 

 

Covered 

 

 

Contact:  

Europ Global Assistance 

Collect outside US:  

1 (240) 330-1580 

Toll Free in US:  

1 (866) 611-1 

204 

Covered  

Contact ACE American 

Insurance if purchased coverage 

through the Academic Health 

Plan 

 

Lincoln Financial Group 

If you do not have Academic 

Health Plan coverage: 

operations@frontiermedex.com 

Phone: 

FrontierMEDEX 

at 800- 527-0218           

ID number 322541 

WKU Student 

Employees  

 

(Includes part-time 

hourly, TA/GA and 

other salary or wage-

paid positions).  

Covered 

 

 

 

 

Contact International 

Work Comp 

Administrator to file a 

claim 

Covered 

 

If purchased through Health 

Services (Academic Health 

Plan) 

Contact: 

ACE American Insurance 

Toll Free: 

1-800-625-8833 

(inside cont. US) 

Collect:           

1-240-330-1470 

(outside cont. US) 

 

Covered 

 

 

Contact:  

Europ Global Assistance 

 

Collect outside US:  

1 (240) 330-1580 

 

Toll Free in US:  

1 (866) 611-1204 

Covered  

 

 

Contact:  

Europ Global Assistance 

Collect outside US:  

1 (240) 330-1580 

Toll Free in US:  

1 (866) 611-1204 

Covered  

 

 

If purchased through Health 

Services Contact: 

ACE American Insurance 

 (Academic Health Plan ) 

Toll Free: 

1-800-625-8833 

inside cont. US 

Collect:           

1-240-330-1470 

(outside cont. US) 
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 INSURANCE COVERAGE ASSISTANCE EVACUATION-REPATRATION 

Work-related injury 

or illness suffered 

while abroad on 

WKU business 

Personal injury or 

illness suffered while 

abroad on WKU 

business 

Assistance in receiving 

medical care for a 

work- related injury or 

illness suffered while 

abroad on WKU 

business 

Medical evacuation 

for work-related 

injury or illness 

suffered while 

abroad on WKU 

business 

Medical evacuation for 

personal injury or illness 

suffered while abroad on 

WKU business 

WKU Students  

(Not employed as an 

hourly, TA/GA or other 

salary or wage-paid 

position.) 

No coverage 

 

Not applicable 

Coverage is required 

Click to purchase 

international health 

insurance 

 

No coverage 

Click to purchase international  

health insurance 

 

Not applicable 

No coverage 

Click to purchase  

international health insurance  

Not applicable 

Covered 

Click to purchase international 

health insurance  

 

Visiting staff, scholars, 

students, 

caregiver/assistant 

No coverage 

 

No coverage No coverage No coverage No coverage 

Spouse, Children & 

Invited guests of WKU 

Faculty, Staff or 

Student Employees  

 

No coverage  

 

Not applicable 

Limited coverage available 

through WKU individual 

health plans.  

 

Coverage may be available 

through the spouse/partner's 

insurance or through 

personal credit or charge 

card. 

No coverage  

 

Not applicable   

No coverage  

 

Not applicable   

Coverage is available for 

purchase.  

Click to purchase international 

health insurance  
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