
 

 

On Demand Timeframe 

Timeframe after 
initial enrollment* 

Description 

1 week 
Last day to drop an On Demand course without a grade. 

Last day to receive a 100% refund for a course. 

6 weeks 
Last day to receive a 75% refund with a grade of W. 

Last day to transfer to another On Demand course. 

4 months 
Last day to withdrawal from a course with a grade of W, no 
exceptions. 

9 months 

Last day to complete an On Demand course. 

Must purchase a 3 month extension for $75 to continue in the course. 

Failure to complete an On Demand course by this date or purchase an 
extension will result in a grade of F. 

9 + 3 months 

Last day to complete an On Demand course for which an extension has 
been granted, no exceptions. 

Failure to complete an On Demand course by this date will result in a 
grade of F. 

*Your initial enrollment date is the date on which On Demand processes your registration 
request. 

 


